
Premises Licence Summary

Premises Licence Number: 313

Premises Details

Postal address of Premises or, if none, ordnance survey map reference or 
description:

White Horse Inn
22 Pillory Street

Post Town: Nantwich Post Code: CW5 5BD

Telephone Number: 01270 624801

Where the Licence is time limited, the dates:

Not applicable.

Licensable activities authorised by the Licence:

Supply of alcohol
Provision of regulated entertainment
Provision of late-night refreshment

The time the Licence authorises the carrying out of licensable activities:

Recorded music, live music, karaoke and facilities for dancing - all indoors
Monday to Sunday      10:00 – 01:00

Late night refreshment – indoors
Monday to Sunday      23:00 – 02:30

Sale of alcohol
Monday to Sunday      10:00 – 02:00

Licensable activities and opening times are extended by one hour on the following 
days or dates:

On Bank Holiday weekends (ie, Friday, Saturday, Sunday and Monday) and on 
Maunday Thursday and Christmas Eve.

On 1st March, 17th March, 23rd April and 30th November – subject to the giving of 7 
days notice and the agreement of the police

On occasions of local national or international significance or for charitable events 



(but not more than 10 per year) – subject to the giving of 7days notice and the 
agreement 
of the police.

The opening hours of the Premises:

Monday –  Sunday
09:00 – 02:30

Where the Licence authorises supplies of alcohol, whether these are on and/or off 
supplies:

Sale and supply of alcohol for consumption both on and off the premises

Name, (registered) address of holder of Premises Licence:

Greene King Brewing And Retailing Limited
Westgate Brewery
Bury St Edmunds
Suffolk
IP33 1QT

Registered number of holder, for example company number, charity number (where 
applicable):

03298903

Name of designated Premises Supervisor where the Premises Licence authorises for 
the supply of alcohol:

Teracina Slaughter-Hudson

Licence Issued: 21st September 2018

Signed By: Mr Tony Haskell
On Behalf of Cheshire East Borough Council



Annex 1 - Mandatory Conditions (as applicable)
1. No supply of alcohol may be made under this Premises Licence – 

a) at a time when there is no designated premises supervisor in respect 
of the Premises Licence, or
b) at a time when the designated premises supervisor does not hold a 
Personal Licence or his Personal Licence is suspended.

2. Every supply of alcohol under this Premises Licence must be made or authorised 
by a person who holds a Personal Licence.

Where a Village Hall is exempt from needing DPS under s.19 Licensing Act 
2003
Every supply of alcohol under the premises licence must be made or authorised by 
the Management Committee.

Mandatory condition where the licence authorises the exhibition of films
The admission of children to the exhibition of any film must be restricted in 
accordance with section 20 of the Licensing Act 2003. Admission of children must be 
restricted in accordance with any recommendation made by the British Board of Film 
Classification or the Licensing Authority.

Prohibited conditions: plays
1. In relation to a premises licence which authorises the performance of plays, no 
condition may be attached to the licence as to the nature of the plays which may be 
performed, or the manner of performing plays, under the licence. 

2.  But subsection (1) does not prevent a licensing authority imposing, in accordance 
with section 18(2)(a) or (3)(b), 35(3)(b) or 52(3), any condition which it considers 
necessary on the grounds of public safety. 

Mandatory condition: Door supervision
Each individual engaged in security activities at the premises must either:

a) be authorised to carry out that activity by a licence granted under the 
Private Security Industry Act 2001; or
b) be entitled to carry out that activity by virtue of Section 4 of the Private 
Security Industry Act 2001.

LICENSING ACT 2003 (MANDATORY LICENSING CONDITIONS)( AMENDMENT) 
ORDER 2014

MANDATORY CONDITIONS

Condition 1

1. The responsible person must ensure that staff on relevant premises no not carry 
out, arrange or participate in any irresponsible promotions in relation to the 
premises.

2. In this paragraph, an irresponsible promotion means any one or more of the 
following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises:

a) Games or other activities which require or encourage, or are designed to 
require or encourage individuals to – 



i. Drink a quantity of alcohol within a time limit (other than to drink 
alcohol sold or supplied on the premises before the cessation of the 
period in which the responsible person is authorised to sell or 
supply alcohol), or

ii. Drink as much alcohol as possible (whether within a time limit or 
otherwise);

b) Provision of unlimited or unspecified quantities of alcohol free or for a 
fixed or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a 
licensing objective;

c) Provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over a 
period fo 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective;

d) Selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be 
considered to condone, encourage or glamorise anti-social behaviour or to 
refer to the effects of drunkenness in any favourable manner;

e) Dispensing alcohol directly by one person into the mouth of another 
(other than where that other person is unable to drink without assistance by 
reason of disability).

Condition 2

The responsible person must ensure that free potable water is provided on request to 
customers where it is reasonably available.

Condition 3

1. The premises licence holder or club premises certificate holder must ensure that 
an age verification policy is adopted in respect of the premises in relation to the sale 
or supply of alcohol.

2. The designated premises supervisor in relation to the premises licence must 
ensure that the supply of alcohol at the premises is carried on in accordance with the 
age verification policy.

3. The policy must require individuals who appear to the responsible person to be 
under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their 
photograph, date of birth and either -

a) A holographic mark, or

b) An ultraviolet feature

Condition 4

The responsible person must ensure that – 



a) Where any of the following alcoholic drinks is sold or supplied for 
consumption on the premises (other than alcoholic drinks sold or supplied 
having been made up in advance ready for sale or supply in a securely 
closed container) it is available to customers in the following measures -

i. Beer or cider: ½ pint;

ii. Gin, rum, vodka or whisky: 25ml or 35ml; and

iii. Still wine in a glass: 125ml;

b) These measures are displayed in a menu, price list or other printed 
material which is available to customers on the premises; and

c) Where a customer does not in relation to a sale of alcohol specify the 
quantity of alcohol to be sold, the customer is made aware that these 
measures are available.

The Licensing Act 2003 (Mandatory Licensing Conditions) Order 2014

1. A relevant person shall ensure that no alcohol is sold or supplied for 
consumption on or off the premises for a price which is less than the 
permitted price. 

2. For the purposes of the condition set out in paragraph 1— 

a) ‘duty’ is to be construed in accordance with the Alcoholic Liquor 
Duties Act 1979; 

b) ‘permitted price’ is the price found by applying the formula— 

P = D + (D x V)
Where — 

i. P is the permitted price, 
ii. D is the amount of duty chargeable in relation to the 
alcohol as if the duty were charged on the date of the sale 
or supply of the alcohol, and 
iii. V is the rate of value added tax chargeable in relation to 
the alcohol as if the value added tax were charged on the 
date of the sale or supply of the alcohol; 

c) ‘relevant person’ means, in relation to premises in respect of 
which there is in force a premises licence— 

i. the holder of the premises licence, 
ii. the designated premises supervisor (if any) in respect of 
such a licence, or 
iii. the personal licence holder who makes or authorises a 
supply of alcohol under such a licence; 

d) ‘relevant person’ means, in relation to premises in respect of 
which there is in force a club premises certificate, any member or 
officer of the club present on the premises in a capacity which 



enables the member or officer to prevent the supply in question; 
and 

e) ‘valued added tax’ means value added tax charged in 
accordance with the Value Added Tax Act 1994. 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would 
(apart from this paragraph) not be a whole number of pennies, the price 
given by that sub-paragraph shall be taken to be the price actually given 
by that sub-paragraph rounded up to the nearest penny. 

4. (1) Sub-paragraph (2) applies where the permitted price given by 
Paragraph (b) of paragraph 2 on a day (“the first day”) would be different 
from the permitted price on the next day (“the second day”) as a result of a 
change to the rate of duty or value added tax. 

(2)The permitted price which would apply on the first day applies to sales 
or supplies of alcohol which take place before the expiry of the period of 14 
days beginning on the second day. 



Annex 2 - Conditions consistent with the Operating Schedule

Replaced with conditions attached after a hearing by the Licensing Authority

Annex 3 - Conditions attached after a hearing by the Licensing Authority

General

1. The premises licence holder shall require the Designated Premises 
Supervisor, or in his/her absence other responsible person, to keep an 
“incident/refusals report register” ('the register') in a bound book in which full 
details of all incidents are recorded.  This shall be completed as soon as 
possible and in any case no later than the close of business on the day of the 
incident.  The time and date when the report was completed, and by whom, is 
to form part of the entry.  The register is to be kept on the premises at all 
times and shall be produced to a Police or Licensing Officer when requested.

2. The DPS or nominated member of staff shall attend Pub Watch meetings and 
ensure that Pub Watch bans are identified and where possible reasonable 
steps are taken to ensure that those persons are excluded from the premises.  

3. All authorised staff shall receive training at the commencement of their 
employment, commensurate with their duties, so that they have awareness of 
the licensing law and wider social responsibilities attached to the sale of 
alcohol and the conditions attached to the licence. Such training shall be 
recorded in writing and refresher training given every 6 months. 

Prevention of crime and disorder

1. CCTV equipment shall be installed at the premises, with the number of 
cameras and citing to be agreed, where possible, in agreement with the 
Police.

2. Images to be retained for a minimum period as agreed with the police and 
made available to a Police or Licensing Officer upon request and as permitted 
under data protection legislation.

3. The CCTV equipment shall be maintained in good working order and 
continually record during licensable hours and for a period of two hours 
afterwards.

4. A member of staff technically able to operate the CCTV system shall be 
available during all licensable hours and shall comply with any reasonable 
request of an authorised officer of the Council or the Police to view any CCTV 
“footage” that has been recorded.  The Premises licence Holder shall ensure 
that a member of staff shall be technically able to reproduce CCTV images 
into a removable format and that such format shall be produced within 24 
hours following a request from an authorised officer of the Council or the 
Police, where such request does not breach data protection legislation. 

5. The correct time and date shall be generated onto both the recording and real 
time image screen of the CCTV.

6. A minimum of 2 SIA door supervisors are to be employed every Friday, 
Saturday night and Sunday between 20:00 hours and the close of the 



premises to the public. At all other times that regulated entertainment is 
provided, the need to employ door supervisors will be risk assessed by the 
DPS/manager and the number of door supervisors identified as being 
required shall be employed for the time required by the risk assessment. 

7. The premises licence holder shall ensure that where the door supervisors are 
employed at the premises, they enter in a bound register kept for that purpose 
their full name, badge number, (including expiry date), the time they 
commenced their duty and the time they completed their duty, immediately 
after doing so.  This register shall be kept at the premises at all times and 
made available to a police or licensing officer immediately on requirement.  
Particulars of duties covering a minimum period of 31 days prior to the 
requirement shall be available.

8. The premises licence holder shall ensure that all door supervisors employed 
at the premises wear a current identification badge, issued by the Security 
Industry Authority, in a conspicuous position to the front of their upper body.

Public Safety

1. The premises licence holder shall ensure that all drinking glasses used within 
the premises are of the polycarbonate type or toughened or safety glass to 
the appropriate safety standard, in that they shall not produce sharp shards 
when broken.     

2. The Premises licence holder shall provide training for all staff to ensure that 
they are familiar with all means of ingress and egress and the appropriate 
procedures in case of any emergencies that require an immediate evacuation 
of the premises.

Prevention of public nuisance

1. Recorded music shall be played at a reasonable level so that does not disturb 
any neighbouring residents.

2. For the final 30 minutes of any Dj set due to terminate after midnight, the 
music levels are to be audibly reduced to affect a 'winding down' period. At 
the end of their set, Djs to remind customers to leave quietly. The manager on 
any evening when a Dj is scheduled to play will notify the Dj of this 
requirement prior to the start of his set and will ensure that the volume is 
reduced for the required 30 minute winding down period. 

3. No speaker for amplification of music or speech shall be placed on the 
outside of the premises, with the exception of the annual Nantwich Jazz 
Festival and Nantwich Folk Festival.

4. Except for access and egress all external doors and windows to the front bar 
shall be kept closed whilst regulated entertainment if being performed at the 
premises

5. Noise Limiters
A noise limiting device shall be used in relation to all sound amplification 
equipment used in conjunction with the premises licence.



a) The noise limiting device shall be installed and set at a level approved 
by the Council through an authorised officer of the Pollution Control 
Team.  

b) The noise limiting device shall be properly secured so that this can not 
be tampered with.

c) The noise limiting device shall only be reset with the authority of the 
Council through an authorised officer of the Pollution Control Team.  If 
deemed necessary,               the noise limiting device shall be reset to 
a level approved by the Council through an authorised officer of the 
Pollution Control Team within 14 days of                                
notification.

6. No nuisance shall be caused by vibrations transmitted through the structure 
of the premises

7. The outdoor area at the rear of the premises shall not be used by customers 
after 23.30 hours except for the designated smoking area. After 23.30 hours, 
no more than 20 customers may use this area at any one time.

8. There shall be no consumption of beverages at the front of the premises after 
midnight.

9. Customers will not be permitted to congregate outside the front of the 
premises after midnight. Customers going outside to smoke will be asked to 
smoke in the designated smoking area to the back of the premises. 

10. The premises supervisor, manager or other competent person shall manage 
the outdoor area to ensure that customers do not behave in a noisy, rowdy or 
offensive manner.

11. Clear notices must be displayed at the prominent points in all outdoor areas 
informing customers to respect the needs of local residents and behave in a 
quiet and orderly manner.

12. A dispersal policy ('the policy') shall be drawn up and implemented at the 
premises to ensure that customers leave the premises quickly and quietly at 
the end of the night. When door staff are employed, there will be responsible, 
along with the manager, for implementation of the policy.

13. Windows and doors at the rear of the premises to be closed after 20:00 hours 
each evening

14. Activities relating to the placing of refuse, bottles and recyclable material into 
external receptacles shall only take place between 09.00 hours and 20.00 
hours.

15. A complaints book shall be kept at the premises and any complaints received 
from members of the public will be recorded in it. As a minimum, the record 
will contain the date, time and nature of the complaint, along with the names 
of the complainant (if known), the person making the record and any action 
taken.

16. The licence holder shall ensure that adequate measures are in place to 
remove litter or waste arising from their customers and to prevent such litter 
from accumulating in the immediate vicinity of their premises.  In particular, 



where necessary the premises licence holder shall ensure that adequate 
measures are in place to provide customers with sufficient receptacles for the 
depositing of waste materials such as etc.

17. Notices shall be displayed at all exits to the premises reminding customers to 
respect the premises' neighbours and leave quietly.

Protection of children from harm

1. All children must be accompanied and supervised by an adult.

2. Children shall not be permitted on the premises after 21:00 hrs unless 
attending a pre-booked function or table meal, in which case children can stay 
until the function ends or the meal is finished.

3. All staff to be trained in the prevention of under age sales to a level 
commensurate with their duties. All such training to be updated as necessary, 
for instance when legislation changes, and should include training on how to 
deal with difficult customers. The training should be clearly documented and 
signed and dated by both the trainer and the member of staff receiving it. The 
documentation shall be available for inspection on request by an authorised 
officer of the Licensing Authority or police. 

4. An approved proof of age scheme shall be adopted, implemented and 
advertised within the premise such as “Challenge 21” whereby an accepted 
form of photographic identification shall be requested before any alcohol is 
sold to any person who appears to be under 21 years of age. Acceptable 
proof of age shall include identification bearing the customers photograph, 
date of birth and integral holographic mark or security measure. Suitable 
means of identification would include PASS approved proof of age card, 
photo-card driving licence and passport. 

Annex 4 - Plans

Attached to the licence


